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Overview

indmo Remote Video makes it possible to do inspections without visiting the damage site
through video calls. This user guide explains how the solution works, from how you send an
invitation, how to join a video call, to how the video call works and how to access multimedia
and cases from the web portal.

Note that whether you have full access to the service or a read-only access depends on your
role in a case as well as the settings used in each individual web portal.

Accessing the Service
When opening a case in indmo Building Claims and the service is enabled there is a menu
option for the Remote Video Service in the left side menu.

Clicking the option will open the window below. If you only have read access in the case you will
only see the Calls management button.

(A * Water inspection
CALLS MANAGEMENT CREATE NEW INVITATION
Bi Demolition

B Carpentry work

Add/remove case tasks

Log
Assign partner Log

Assign members Log

Measurements
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Documents

Chat room

Cash offer
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Calls Management

When clicking on the Calls Management button you will see a list of existing invites, along with
the status for each invite, the name of the person who has received the invitation to the video
call with information about phone number or email address the invite was sent to, who sent the
invite, when the invite was created, as well as case action buttons, which will be explained
further down in the document.

Calls Management

STATUS RECEIVER SENDER CREATION TIME
CLOSED Jan Jansson o} Rabban Byggare 21.08.202012: 46
RA Bygg
INVITED Johan Johansson ® Steven Jones 21.08.202012: 46
RA Consulting

Andrew Thomson 21.08.2020 12 45 [ ™
InsuranceComp

=)

ACTIVE Sven Svensson

INCALL Kalle Karlsson 0] Robert Andersson 21.08.202012: 45 —
InsuranceComp

CLOSE

In the top menu of the call management page there are buttons to quickly access all logs and
content for the video calls in the case.

When selecting the log tab, the event logs for all invites will be listed. The logs are
shown per call with the possibility to expand and collapse the events for a specific
invite.

When selecting the picture tab, the images captured for all calls in the case will be
listed. The images are shown per call with the possibility to expand and collapse
the items for a specific invite. Clicking on an item will open the picture in a new
window.

When selecting the video tab, the videos captured for all calls in the case will be
listed. The videos are shown per call with the possibility to expand and collapse
the items for a specific invite. Clicking on an item will open the video in a new
window.
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Below you can see what the different statuses for the invites mean:

INVITED The invitation has been sent, but not yet been used

IN CALL The claimant is in the call, and you may join the call if you have not already
done so

ACTIVE The invitation is active, but nobody is in the call

The invitation is no longer active

On the right side of the invite details action buttons are available. If you only have read access
the three last buttons will not be shown.

Click this button to see the event log for the specific invite

@ Click this button to see all images captures during the call
@ Click this button to see all videos captured during the call

~  Click this button to join the call. This button becomes available once the invited person
RS has joined the call.

Click this button to get the extra options below:
L Click this button to close the invite. The invite will no longer be active.

o Click this button to re-send the invite, prompting the system to send another
o invite to the invited party through the same invitation method, i.e. SMS or email.
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Sending Invitations
In order to create a new invitation, press the CREATE NEW CREATE NEW.INVITATION
INVITATION button, found in the top right corner. ,h

The invitation view opens where you must select the contact person and choose the method for
sending the invite.

Invitation
Contact type: @ customer QO Partner

Sent to Task

Select contact v Select task v

Telephone

’ ’ ‘

Email

Invitation text

Send via: @ sms O emall

CANCEL

When selecting the receiver of the invite, all contact persons sentto

listed in the case information are available in the drop-down Select contact ~
menu. Mark the wanted contact and the details will be shown

in the invite view. Kalle Karlsson

Customer
358 12345678

Sven Svensson

Contact person It
)
358 23456789 ~

Johan Johansson
Contact person
358 34567890
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It is possibility to select if the invite should be sent via email or SMS, depending on the details of
the selected contact. If only phone number is available, it will only be possible to select SMS
and vice versa.

Send via: @ svs O EmaLL

Depending on the role you are having and the purpose of the video call it is possible to select
the task it refers to. In the dropdown all tasks available in the case are listed and depending on
the selection the captured images during the call will be added to the Multimedia of that task
after the call. This makes it easy to use the images for example when filling in an inspection
report. If no task is selected the images will be added to the Documents folder of the case.

Invitation
Contact type: @ Customer O

Sent to Task

Sven Svensson v Water inspection v

Telephone

+ 358 ’ ‘ 23456789

Email

sven.svensson@gmail.com

Invitation text

Hi. This is an invitation for a video
call with Steven Smith. Click on the
link to connect.

Send via: @ sms O emaL

When you are ready, press the SEND button to send the invitation. In the Calls management
view, there will now be a new line with the status INVITED.
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Making a Video Call

When the contact person opens the invitation, they

have received and clicks the link, the status for the v
case will go from INVITED to IN CALL. There will
also be a notification at the bottom right side of the
screen informing that the invited person has opened
the link. This notification disappears automatically The new status is now: In call
after a few seconds.

Paul Ozzy Holder updated an
invitation status

When the invited person has started a call, you as the inspector can join the call from b,
your side by clicking the JOIN CALL icon.

A new window or tab will open in your browser where you can see the invited person’s point of
view, that is, where the invited party is filming.

During a call, you will have several options available, each represented by an icon.
Below you will see a short explanation of what the different icons do:

Click this button to take a screenshot of the current view from the other party’s
camera.

Click this button to start a video recording. The icon will be displayed in red when
video is being recorded. To stop the recording, simply click the icon again.
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Click this button to end the call. The person on the other end also has the possibility
"= "9 to end the call.

Click this button to mute/unmute your microphone. Note that you may have to give
access to microphone in order to be able to use it during the video inspection.

Click this button to open more options on the right side of the screen. These extra are
explained below.

Click this button to toggle between cameras, i.e. between front and back camera.
When you click this button, the other person will receive a request to allow this action.
The other person will also have the option to toggle between cameras themselves.

When you click this button, a cursor will appear for both you and the other person.
This cursor can then be used to highlight things on the screen, which can be useful if
you for example want to highlight to the person holding the camera where you want
them to focus the camera.

Click this button to open the chat. Here you can send messages to the other person,

as well as reading messages they have sent you.

Click this button to view screenshots. The screenshots appear on the left side of the
screen, and you can click on a screenshot to make it bigger.

ajolgele |

NOTE: After the call is ended remember to close the call tab/window.

Version 0.1 Solera | indmo | www.in4mo.com



S&\gﬁo ingmo

Accessing Multimedia After an Ended Call

After an ended call, you can view the content from the call either in the Call management view
or by opening the multimedia in the associated task, or Documents if no task was selected for
the invite.

Pictures and videos in Calls Management
After the call is ended click the icon for pictures or videos to get the items captured during the
call listed. Clicking on a specific item will open the image or video in a separate window.

Calls Management

Receiver Sender Creation time

Kalle Karlsson Robert Andersson 21.08.202012:45

o Receiver Sender Creation time
Sven Svensson Andrew Thomson 21.08.202012:45

571df190cb05a7bdc45a9f9e084c5559_image.png 21.08.202012: 56

# 0286a3b1a92853c624f9971a9bf45670_image.png 21.08.202012: 56

) Receiver Sender Creation time
Johan Johansson Steven Jones 21.08.202012: 46

> Receiver Sender Creation time
Jan Jansson Robban Byggare 21.08.202012: 46

Pictures and videos can be saved to the PC by right-click on the image.

Pictures in Multimedia

If a task was selected when the invite was created pictures will automatically be added to the
Multimedia in the specific task. This means for example that they easily can be added to
inspection reports. If many images are captured it is possible to move some to the Extra folder if
not needed.

Pictures in Documents

If no task was selected when the invite was created all pictures will be added to the document
folder in the case. They will be added as Own, meaning they are only available for the insurance
company and the partner company users that have made the call. It is possible to make them
available for all and also share them with the customer using the in4mo Customer page.
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